J.D. Power and Associates
2012 U.S. Initial Quality Study™ (1QS)

2012 Nameplate IQS Ranking
Problems per 100 (PP100) Vehicles

Lexus |73
Jaguar 1 |75
Porsche 1 |75
Cadillac | 80
Honda | 83
Acura | 84
Infiniti | |84
Toyota 1 |88
Mercedes-Benz | |96
BMW | |97
Mazda 1 |97
GMC | |99
Nissan | 199
Ram | |99
Chevrolet | 1100
Industry Average | 102
Audi | 1105
Buick 1106
Hyundai |107
Kia | 1107

Lincoln |107

Volvo |108
Subaru | 1109
Jeep | 1110
Suzuki | 1115
Chrysler | 1116
Scion | 1117
Ford | 1118
Land Rover | 1119
Dodge | 1124
Mitsubishi | 1124

Volkswagen | |124
MINI |139
Fiat [151

smart ]151

Source: J.D. Power and Associates 2012 U.S. Initial Quality StudysM

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power and
Associates as the publisher and the J.D. Power and Associates 2012 U.S. Initial Quality StudyS" as the source. Rankings
are based on numerical scores, and not necessarily on statistical significance. No advertising or other promotional use
can be made of the information in this release or J.D. Power and Associates survey results without the express prior

written consent of J.D. Power and Associates.
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Top Three Models per Segment
Car Segments

Sub-Compact Car Midsize Premium Car
Highest Ranked: Toyota Yaris Highest Ranked: Infiniti M-Series
Honda Fit Lincoln MKS
Mazda MAZDA2 Mercedes-Benz E-Class Sedan/Wagon

Compact Car Midsize Sporty Car*

Highest Ranked: Toyota Corolla Highest Ranked: Ford Mustang
Toyota Prius Dodge Challenger

Honda Civic

Large Premium Car

Compact Sporty Car
Highest Ranked: Lexus LS

Highest Ranked: Mazda MX-5 Miata Mercedes-Benz S-Class
Volkswagen Eos Porsche Panamera
Scion tC
Midsize Car

Compact Premium Sporty Car*
Highest Ranked: Chevrolet Malibu

Highest Ranked: Volvo C70 Ford Fusion (tie)
Mercedes-Benz E-Class Honda Accord (tie)
Cabriolet/Coupe
Large Car

Entry Premium Car
Highest Ranked: Ford Taurus

Highest Ranked: Lexus ES 350 Toyota Avalon
Acura TL Chrysler 300 Series
Lincoln MKZ

Premium Sporty*

Highest Ranked: Porsche 911
BMW 6 Series

For more detailed findings on new-vehicle quality performance,
visit www.jdpower.com/quality

*No other model in this segment performs above the segment average.

Source: J.D. Power and Associates 2012 U.S. Initial Quality Studysv
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Top Three Models per Segment
Truck/Multi-Activity Vehicle (MAV) Segments

Compact Crossover/SUV

Highest Ranked: Honda CR-V
Toyota RAV4
Toyota FJ Cruiser

Midsize Premium Crossover/SUV

Highest Ranked: Lexus RX
Infiniti FX-Series
Cadillac SRX

Compact MPV*

Highest Ranked: Kia Soul
Toyota Prius v

Entry Premium Crossover/SUV

Highest Ranked: Infiniti EX-Series
Acura RDX
Mercedes-Benz GLK-Class

Large Premium Crossover/SUV

Highest Ranked: Cadillac Escalade
Infiniti QX56
Land Rover Range Rover Sport

Midsize Crossover/SUV

Highest Ranked: Buick Enclave
Honda Crosstour
Honda Pilot (tie)
Jeep Grand Cherokee (tie)
Nissan Murano (tie)
Toyota Highlander (tie)

Large Pickup

Highest Ranked: GMC Sierra LD
Chevrolet Silverado HD
Chevrolet Avalanche (tie)
Nissan Titan (tie)

Midsize Pickup*

Highest Ranked: Nissan Frontier
Honda Ridgeline

Large Crossover/SUV

Highest Ranked: Ford Expedition
GMC Yukon
Chevrolet Tahoe

Minivan

Highest Ranked: Nissan Quest
Honda Odyssey
Toyota Sienna

For more detailed findings on new-vehicle quality performance,
visit www.jdpower.com/quality

*No other model in this segment performs above the segment average.

Source: J.D. Power and Associates 2012 U.S. Initial Quality Studysv

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2012 U.S. Initial Quality StudyS™ as the
source. Rankings are based on numerical scores and not necessarily on statistical significance. No advertising or
other promotional use can be made of the information in this release or J.D. Power and Associates study results
without the express prior written consent of J.D. Power and Associates.




